
Finding a 
medical
health provider

Visit the UnitedHealthcare Shared Services (UHSS) website at:  whyuhc.com/uhss 1

Under Search for network providers, select the provider network shown on the back 
of your ID card.
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You will get the following pop-up box:

Click on Continue. This will take you to 
the online provider directory for the 
provider network selected.

http://www.whyuhc.com/uhss


Type an address, city and state, or zip code and click Select to set your search location.3

Search results will display all providers within 5 miles of the location or zip code, with 
preferred providers listed first. You can use the Filter Options to further refine your search.

Enter a key word or name to search. You can also browse for care by category – 
primary care, specialists, supplies or facilities.
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Search results show basic information about the provider including network status, physical 
address, phone number, Premium provider status, Healthgrades rating, and if the provider 
offers virtual visits.

Understanding your search results

Individual providers
When you click on an individual provider, you will see a brief biography, patient reviews, specialties 
and areas of expertise, education and hospital affiliations. You can also view location(s) in which 
the provider practices as an in-network provider. 

Note –you must receive services at a location shown to be in-network for the individual provider.

When you see the blue hearts, you can be sure that the physician 
meets the quality criteria for safe, timely, effective and efficient care.

Premium Care 
Provider



Facilities
When you choose Facilities in the initial search, you can search for hospitals, urgent care 
centers, convenience care clinics, labs, and imaging centers. Selecting a specific facility will 
show locations, contact information, services provided, physician directory, etc.

Helpful tips when searching for a provider
• If a provider search returns no results, that provider is most likely not contracted (in-network) 

at the individual level.

• Individual clinicians may not be in-network even if a group practice is displayed as such.

• It is recommended that you call the provider’s office to confirm participation with the 
UnitedHealthcare network shown on the back of your ID card before making an appointment.
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Call the member service number on the back of your ID card.Questions?
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